Applicant
should repair
the system at

their cost

| Less than
£400

Application made

Is the
householder or
their partner 60
or over

Are they a
homeowner or
private sector
tenant?

Yes

Is there currently
a full or partial
central heating

system?

Has it
completely
broken down?

Has it been
assessed by the

Programme's
agent?

Yes

Not eligible for
the Programme

Applicant
should contact
their landlord

ownershipmoptions

scotland

Scottish Executive

Central Heating Programme

Is the applicant 80
or over, or in receipt
of Pension Credit
Guarantee
Element?

_| Not eligible for

the Programme

No
Yes
Is '.t a p'a.rtlal or Not eligible for
inefficient No—
the Programme
system?
Applicant
should contact Yes
No—] Scottish Gas
on ]
0800 316 1653 Applicant

How much will
repair cost (if

Not viable

viable)?

Between £400 and £750
|

Central Heating
Programme will
fund repair of
the system

or more than

should contact

Scottish Gas
on

0800 316 1653

Applicant is
likely to be

£750

entitled to a
new central
heating system




